If your pipes are
already frozen
You can attempt to thaw your pipes
yourself following the steps below:
1. Locate the water shut-off valve in your home
to be ready in case a thawed pipe reveals a
leak from an expansion of ice in the line.
2. Turn on a cold water tap in the basement.
Leave the water just barely turned on before
attempting to defrost the pipe. If a blow dryer
is being used, check it regularly to ensure it
does not overheat. Depending on the pipe,
the thawing process could take between
one and six hours or more.
3. If water begins to flow slowly after a few
minutes, continue applying heat until the ice
blockage is completely melted.

Important safety notes

Do not use any electric heating devices in
areas with standing water or near flammable
substances. Do not use an open flame as you
risk bursting pipes, causing the pipe joints to
come apart or even setting your house on fire.
Do not use electrical welding or pipe thawing
equipment or anything that could induce an
electrical current through the pipe.

How the City can help

If you have followed our pipe thawing tips and
you still have no running water after 24 hours,
contact Customer Service at 519-756-1360.
City staff will determine where your water
service is frozen and if it is feasible to thaw.
If possible, staff will work to thaw your water
service. If the portion of frozen water service is
determined to be on the private side only,
the owner will be responsible to cover the
cost of the City’s service call.
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Temporary water service
If your water pipes freeze, you could be
without running water for days. In some cases, a
house-to-house connection is the only temporary
solution until the service line or water pipes can
be thawed or repaired.
If you have a neighbour with running water
who is willing to help you out, you can have a
temporary water line set up using food-grade
PVC hoses. These are normally run from your
neighbour’s outdoor tap to your own outdoor
tap. These lines provide a temporary, running
water supply until the frozen pipe can be
thawed or repaired.

After thawing

1. Keep the pipes warm: If the pipe has frozen
already, it’s susceptible to freezing again.
2. Watch for leaks where the pipe froze:
While the pipe was frozen, expanding ice
may have cracked or broken your pipe.
3. Prevent re-freezing by allowing a
laundry tap to flow a thin stream of
water: (Customers should be aware that
employing this highly preventative technique
may result in a high water bill).

Is there a permanent ﬁx?

If your pipes have frozen in the past, the best
solution is to have a qualified contractor lower
your service line to a depth that cannot be
penetrated by frost. If frozen pipes are found on
the City side of a shallow water service, it will
be scheduled for a partial or full replacement in
the future. The City of Brantford requires new
water lines to be buried at a depth of 6 to 6.5
feet (1.83 to 1.98 meters).
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Prevent your pipes
from freezing...
Here’s some helpful tips...

• Keep a minimum room temperature of 12°C (55°F) where the water
service comes into your home- even when you are away on vacation.

Why pipes freeze?
Inside the home
Extreme cold temperatures can cause
household pipes to freeze. Plumbing within
a basement or unheated areas of a building
can freeze if not properly insulated from the
extreme cold. This can happen due to drafts,
or cracked, broken or open windows. Water
can also freeze where plumbing goes through
uninsulated areas within drywall or crawl
spaces. Pipes can freeze if temperatures drop
low enough, and water has been sitting in the
pipes for hours before turning on a tap.

Outside the home
Water lines can also freeze during periods
of extremely cold weather. Continued cold
weather can lead to deeper than normal frost
levels, which can, in turn, cause water lines
to freeze. To protect against frost, today’s
construction standards require that water
service pipes be buried 6 feet or more (1.83 to
1.98 metres) below ground. In older homes, it
is possible to find water pipes buried less than
6 feet which can make them more susceptible
to freezing.
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• Seal air leaks in your home and garage, including repair of cracked or
broken windows.
• Vulnerable sections of plumbing in uninsulated areas may need to be warmed with a heat lamp
or space heater and have a sleeve of foam insulation applied
to the exposed pipe.
• Open your kitchen, bathroom and laundry cabinet doors to allow
warmer air to circulate around the plumbing.
• If piping is located next to exterior walls, leave the cupboard doors
open. Please take care to remove household cleaners and other
items that could harm children or pets.
• Install insulating pipe wrap on plumbing that is located on exterior walls or cold rooms of your
home such as crawl spaces, cold cellars, basements, attics, storage rooms, and garages.
• Disconnect and drain all outdoor taps and hoses.
• Before leaving on vacation, locate and identify your main water
service shut-off valve (typically located before/below the water
meter). Close the main shut-off valve and drain your plumbing system
when you leave.
• Ensure that your water meter is not exposed to freezing temperatures.
There will be a replacement charge if your water meter freezes.
• It may be helpful to turn on a tap (usually a pencil width thickness) to keep water moving in the
line when not in use. Remove anything in, around or near the drain that could cause a flood before
doing so.
• Please note that it may be less expensive to heat the area compared to continuously running water.

What to watch out for
in extreme cold
Frigid temperatures can drive the frost line
deeper into the ground causing an increase
in cases of frozen water service lines.
Occasional weather warm-ups can make the
situation worse by allowing the pipes to thaw
and freeze again, driving the frost even deeper.
If you are experiencing unusually low water
pressure or no water during extreme cold
weather and believe your water pipe may have
frozen, the City is here to help. Please contact
Customer Service at 519-756-1360.
For more information on frozen water pipes
please visit brantford.ca/frozenpipes.
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